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Message from the 
President & CEO

INTEGRITY. 
It’s a word that can be casually 

tossed into a conversation without really 
thinking about what it means or why it matters. 

Integrity is more than being honest. More than 
following the rules. The dictionary even carries more 
than one definition of integrity. First, it says integrity 
is a noun that means adherence to moral and ethical 
principles and soundness of moral character. 

But then it goes on to give other definitions: The 
state of being whole. In sound and perfect condition, 
like the integrity of a ship’s hull. 

We believe that Lutheran Family Services, while 
not “perfect,” is certainly in excellent condition, 
sound and whole. And in its 121 years of existence, 
the commitment to being an organization that tries to 
always do the right thing has never wavered. That’s why 
being honored with the 2013 Better Business Bureau’s 
Integrity Award holds such personal meaning for me. 

We know people rely on us, and we don’t take that 
responsibility lightly. Whether it’s the family coming 
to us for help or the donor who wants to be part of a 
human care need solution, the expectation is high that 
we will do what is necessary to make a difference. We 
will do it with excellence, kindness and compassion...
and integrity.

To all of you who support LFS in our serving—
thank you! We are blessed to serve others. 

Many blessings to you and your family at Christmas and 
into the new year,

Ruth Henrichs, President & CEO
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LFS Honored with 2013 BBB Integrity Award

The Better Business Bureau Integrity 
Award is highly-prized and widely-
respected. The intensive application 
process is not for the faint-hearted. Six 

binders. In-depth questions. Share your finances. 
Explain how you operate in an ethical fashion. 
Give examples. 

On October 8, the BBB honored Lutheran 
Family Services of Nebraska (LFS) with the 
2013 Integrity Award in the Charity category. 
The Integrity Awards recognize companies and 
non-profits whose business practices and related 
activities exemplify honesty, commitment and 
accountability. 

Ruth Henrichs, President and CEO of 
Lutheran Family Services of Nebraska, accepted 
the award on behalf of the LFS Board of Directors 
and 303 statewide staff members.

Linda Hartke, President & CEO of Lutheran 
Immigration and Refugee Service, gave LFS 
national attention for the award in her CEO 
blog and e-newsletter. As a national partner of 
LFS, Hartke expressed her pride in the work of 
LFS, noting what LFS does to assist vulnerable 
populations.

The core values of Lutheran Family Services 
of Nebraska guide the behavior of staff and 
volunteers in all aspects of organizational life:

FAITH—We believe that being grounded in 
Christian faith empowers the organization and its 
employees to courageous compassion, service with 
justice and bold decisions.

Ruth Henrichs [center] with LFS board members at the awards cer emony. [l-r] Edwin D. Schoening, Gwendolynn F. Edwards, 
Amy Peck, Ruth Henrichs, Dr. Mary Reckmeyer, Linda Daugherty  and Pete Zandbergen 
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LFS Honored with 2013 BBB Integrity Award

In the same 
week as 
the Better 

Business 
Bureau 
Integrity 
Awards 
ceremony, 
Jessyca 
Vandercoy 
traveled to 
Washington, 
DC to accept the “Angels in 
Adoption Award” on behalf of LFS. 
The Angels in Adoption program 
is the signature public awareness 
campaign for the Congressional 
Coalition on Adoption Institute 
(CCAI). Through this program, 
members of U.S. Congress honor 
the work of their constituents who 
have “enriched the lives of foster 
children and orphans.” LFS was 
honored for making adoption, 
safety and permanency a priority 
for 121 years. Vandercoy serves as 
the Director of Permanency and 
Well-Being within LFS Children 
Services. As both an adoptee and 
adoptive parent, Vandercoy said 
the honor holds personal meaning 
for her.

It also has personal meaning 
for many LFS employees who 
have taken their commitment to 
permanency for children home 
with them. With approximately 25 
staff working in the LFS adoption 
foster care programs, seven have 
added to their family through 
foster child adoption and three 
are adult professionals who once 
spent time in foster care. This 
unique perspective helps guide 
LFS policy and best practice. From 
the top down, LFS is a leader in 
the field because of our belief that 
every child, regardless of age, race 
or special need is entitled to a 
family. ¡

Angels in 
Adoption 
Award
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FAMILY—We believe 
that family is the primary 
place where physical, 
spiritual and emotional 
well-being of individuals is 
developed and nurtured. It 
is in our faith communities 
and neighborhoods where 
individuals are further 
supported, encouraged and 
sustained.

DIVERSITY—We believe 
that all people are created in 
God’s image. It is from this 
belief in unity that we celebrate 
and advocate for the dignity, 
respect and inclusion of diverse people, cultures and ideas in our organization and 
communities. 

EXCELLENCE—We believe that a passion for excellence motivates employees 
and demonstrates respect for all people. Excellence requires an exhaustive 
commitment to education, change and the empowerment of our people to innovate. 

INTEGRITY—We believe that honesty, accountability and ethical behavior 
are foundational to sustaining and growing the organization. Communicating 
the truth creates trust, energy and passion for the mission both internally and 
externally.

COLLABORATION—We believe that teamwork and partnerships create 
unity of purpose, stewardship of resources and a larger sense of community 
interdependence. ¡

Ruth Henrichs [center] with LFS board members at the awards cer emony. [l-r] Edwin D. Schoening, Gwendolynn F. Edwards, 
Amy Peck, Ruth Henrichs, Dr. Mary Reckmeyer, Linda Daugherty  and Pete Zandbergen 

Senior LFS staff at the BBB Integrity Awards Luncheon

“It is with moral courage and a 
commitment to excellence, that LFS staff 
serves victims of sexual abuse, persons 
with severe and persistent mental illness, 
veterans, refugees and children in foster 
care. LFS staff members do their work 
with humility, a sense of community 
responsibility, and a commitment to 
dignity and justice for all.”

—Ruth Henrichs, LFS President & CEO

Jessyca VandercoyJessyca Vandercoy
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Lutheran Family Services President and CEO Ruth 
Henrichs remembers meeting a young man a year 
ago who had a tattoo on his lower arm that read “Born 

to Lose.” 
When she asked him about it, he told her that life had 

always been against him—that he had been “born to lose.” 
That was, of course, until he came to LFS, he said.

“There are lots of people who come to LFS on a daily 
basis who have this sort of invisible tattoo on their hearts that 
says ‘Born to Lose,’” Henrichs says. “I want them to leave 
here after receiving help with a different invisible tattoo.”

Strengthening the individual, the family, and the 
community is how LFS intends to change those heart tattoos. 
And that’s exactly the mission the organization has followed 
since its humble beginnings in 1892.

Over its many years within the Omaha community, LFS 
has grown into a faith-based nonprofit providing multiple 
services in over 30 locations across Nebraska, Iowa, and 
Kansas to over 35,000 individuals annually regardless of age, 
race, religion, or income. In other words, just because it’s 
called Lutheran Family Services doesn’t mean you have to be 
Lutheran to receive aid.

Mental health counseling, sexual abuse treatment, 
substance abuse treatment, foster care, adoption, pregnancy 
counseling, family support services, immigrant and refugee 
services—they do it all and more for people in need.

“When you work somewhere like LFS, no matter how 
difficult the day is, you always go home knowing that 
someone’s life was changed because you came to work,” 
says Henrichs, who worked as a pregnancy and adoption 

counselor, a marriage and family therapist, and Interim CEO 
with LFS before she became its leader in 1985.

She believes LFS’ work is part of the fabric of the 
community. For many years, nonprofits used to work alone, 
focusing only on their own work. Now, however, many 
organizations, including LFS, embrace the idea of uniting 
their limited resources with other organizations’ limited 
resources to provide a bigger impact.

“There’s a rich diversity of nonprofits in the Omaha 
community, and we all offer difference services. Together, 
we have a collective impact. It’s important that we all 
work cooperatively so that our community can be strong. 
Communities are only as strong as their weakest link. 
Everyone has problems in life. Sometimes, those problems 
are so great that people need the help of the community. 
When the community helps those people, it strengthens the 
community as a whole.”

Nancy K. Johnson, volunteer and president of LFS’ 
Forever Families Guild, agrees. “Children are the future, as 
cliché as it sounds,” she says. “If, for example, we can get in 
there and help a single parent learn to be a better parent, that 
trickles down into our community to make it stronger.”

Johnson, who also works in real estate as the senior vice 
president of CBRE-MEGA, was introduced to LFS about 15 
years ago through Adoption Links Worldwide, which later 
aligned with LFS. She began attending fundraising events 
for the organization and met Cheryl Murray, who was the 
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Lutheran 
Family Services: 
A Community
Born to Win
Article by Bailey Hemphill. Photography by 
Bill Sitzmann. Originally published in Omaha 
Magazine, October 2013. Reprinted with 
permission.

[l-r] LFS President & CEO Ruth Henrichs, 
LFS Family Support Liaison Nellie Beyan, and 
President of LFS’ Forever Families Guild Nancy K. Johnson 

Continued on page 15

“When you work somewhere like LFS, no matter 
how difficult the day is, you always go home 
knowing that someone’s life was changed 
because you came to work.” —Ruth Henrichs



The soldier’s hands were sweating. 
Shaking just a little. He could 
hear noises in the distance. Were 

they voices? The rustle of a gun? The 
crunch of tires on sand and gravel? He 
couldn’t tell yet. But he knew they were 
coming closer. And he knew he was 
ready. Whoever it was, he would handle 
it. He would guard this checkpoint. He 
was an American soldier, after all. He 
was doing his job. They wouldn’t get 
past him this time. No, not this time....

The problem here… is that this 
scene did not take place in Iraq or 
Afghanistan. It took place in a quiet 
Nebraska neighborhood, with a young 
soldier recently returned from intense 
security duty near the frontlines. 
“John” had seen too much in his 23 
years, and he was having a hard time 
coming back to a place of normalcy. 
In this case, the sounds he heard were 
actually children playing and a car 
coming down his street. In John’s mind 
though, he saw enemy troops trying to 
barrel through a security checkpoint. 
And as the car passed, John jumped 
from behind a tree and started chasing 
it – screaming expletives and a 
command to halt. 

It was at this point that John’s 
friends begged him to find help. 

Soon. And while John knew he had a 
problem, he couldn’t find answers. He 
was afraid saying something to the 
wrong person would affect his service 
record. Plus, he thought the wait would 
be too long anyway. 

Fortunately, friends pointed John 
to a program at Lutheran Family 
Services of Nebraska (LFS). Called 
At Ease®, the program was created to 
provide confidential, low- or no-cost 
trauma treatment and therapeutic 
support for active military, veterans and 
their loved ones. No one is turned away 
based upon inability to pay for services. 
Because of the perceived stigma, nearly 
half of the troops who come home with 
post-traumatic stress don’t seek help in 
a timely way. 

At Ease® was founded in 2009 and 
is based out of LFS’ Bellevue office. 
Services are also available in Lincoln 
and Grand Island, and now, in North 
Platte.

Navy veteran Shane Osborn 
understands the need for these 
services. The former state treasurer and 
current Senate candidate spoke at the 
Veterans Day ribbon-cutting and Open 
House in North Platte. “It’s important 
to let veterans know they are not alone 
and there is no shame involved,” 
Osborn said. Osborn himself has 
been diagnosed with PTSD and says 
it’s critical that we keep our promises 
to veterans. “Just because you live in 
Western or Central Nebraska doesn’t 
mean you shouldn’t have the same 

access as those who live next to Offutt 
Air Force Base or a VA hospital. That’s 
what this organization is all about.”

Dan Mauk, LFS Board Member 
and President and CEO of the North 
Platte Chamber and Development 
Corporation, welcomed the standing-
room only crowd at the LFS offices. 
Tim Burke, President 
and Chair of At Ease 
USA (the primary At 
Ease® funder), helped 
Osborn cut the ribbon 
to welcome At Ease® 
to North Platte. State 
Senator Tom Hansen 
and North Platte Mayor 
Jim Hawks were also on 
hand. 

At Ease® staff in 
North Platte are Kay 
Connery (At Ease® 
Program Specialist - 
Veteran and Family 
Support) and Jeanie 
Shimmin (At Ease® 
Program Therapist), both 
of whom have personal ties 
to the military. Services 
are provided without 
regard to discharge status 
or ability to pay. Family members of 
veterans are also welcome. For more 
information, call the LFS Clifford L. 
Johnson Center for Healthy Families® in 
North Platte at (308) 532-0587. ¡ 
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At Ease® Comes to North Platte

Kay Connery

Jeanie Shimmin

Left: Colonel Tom Brewer, one of Nebraska’s most decorated veterans, joined by his daughter Kalee, a 
U.S. Army paratrooper. Colonel Brewer served six deployments to Afghanistan and is a recipient of both 
the Purple Heart and Bronze Star. He has also been diagnosed with PTSD and advocates for programs 
like At Ease® to help other veterans.

[l-r] North Platte Mayor Jim Hawks, State Senator Tom Hansen, Shane Osborn, At Ease USA President & Chair Tim Burke, LFS President & CEO Ruth Henrichs, 
At Ease® Program Supervisor Paul Greenwell, and LFS Board Member & North Platte Chamber & Development Corporation President & CEO Dan Mauk
[l-r] North Platte Mayor Jim Hawks, State Senator Tom Hansen, Shane Osborn, At Ease USA President & Chair Tim Burke, LFS President & CEO Ruth Henrichs, 
At Ease® Program Supervisor Paul Greenwell, and LFS Board Member & North Platte Chamber & Development Corporation President & CEO Dan Mauk



Osborne named 
to lead Lincoln 
Service Delivery

Pamela Osborne, LIMHP, LCSW, 
MBA-HCA has been promoted to a new 
position as Regional Administrator of 

Behavioral Health 
for Southeast 
Nebraska. In this 
role, Osborne 
will oversee and 
administer the 
delivery of core 
services provided 
currently by 
the Community 
Mental Health 
Center (CMHC) of 
Lancaster County. 

Osborne brings 
a wealth of knowledge and experience to this 
position, both as an administrator and as a 
clinician. She most recently served as Director 
of Quality Assurance and Compliance for 
Lutheran Family Services of Nebraska. She 
is a Licensed Independent Mental Health 
Practitioner and a Licensed Mental Health 
Practitioner/Certified Master Social Worker. 
She is licensed as a social worker both in 
independent and clinical settings. Osborne is 
also a Certified Clinical Trauma Professional.

Osborne has earned two Master’s Degrees: 
Business Administration – Healthcare 
Administration and Social Work. She received 
her Bachelor’s Degree from the University of 
Nebraska-Lincoln. 

Osborne has held positions at Alegent 
Creighton-Health, Uta Halee/Cooper Village 
and the America World Adoption Association 
in Florida. She owned and operated her own 
counseling business in Omaha for four years. 
She has over twenty years of experience 
with Quality Assurance processes and 
regulatory compliance, as well as 14 years 
of administrative involvement, including 
strategic planning, process improvement and 
supervision of both clinical and non-clinical 
staff. ¡ 
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Pamela Osborne

The intoxicated man was making ugly, 
dangerous threats. First, to his roommate. 
Then, to his neighbors. Then, against 

himself. When the call came into 911, police 
recognized the number. They had answered calls 
about this man before, and they knew he suffered 
from severe mental health conditions. Their 
suspicion? He had stopped taking his medication. 
Officers knew they needed professional help to 
deal with the situation, so they called LFS Crisis 
Response. 

Both the Crisis Response peer specialist and 
the on-call therapist assisted the police at the man’s 
home. Thanks to specialized training, officers 
and the crisis response staff were successful in 
de-escalating the situation. The individual agreed 
to stop drinking immediately and see his doctor 
the next day. No criminal charges were filed, and 
the man did not have to go to the hospital – nor 
did anyone else. Instead, post-crisis therapy, peer 
support and emergency community support 
services were implemented. The man did as he 
promised. He got his medicine checked and 
continued post-crisis therapy. Jimmy Yeck, the LFS 
Peer Specialist stationed at the police department, 
continued to phone the man several times each 
week, encouraging follow-up care and medication 
compliance. 

This is but one of the 382 cases that have 
come into Crisis Response since January 1, 2013. 
In 76 of those contacts, Jimmy Yeck has been able 
to provide a more supportive, on-going response to crisis 
situations directly related to behavioral health issues. While 
some situations do result in hospitalization or other safety 
measures, this program gives police greater latitude in 
managing mental health crisis situations. 

“I’ve been surprised at how many people look to law 
enforcement for help about mental health issues,” Jimmy 
said. “Some people, in fact, will only look to law enforcement 
to assist with their needs.” He explained that one reason his 
position was created was to free up officers to respond to 
other matters.

The calls that come in are as varied as the people served. 
One person sent a Facebook message expressing suicidal 
thoughts. Another was struggling with trauma from a recent 
loss and was showing aggression toward caregivers and 
family. In a number of cases, officers were able to recognize 
underlying mental health issues with people who were 

LFS Crisis Response – 
Backup for Law Enforcement
By Lindsay Kroll, Crisis Response Supervisor

LFS Crisis Response – 
Backup for Law Enforcement
By Lindsay Kroll, Crisis Response Supervisor



intoxicated and started fighting with their spouses 
and families. Instead of taking them to jail, they 
called LFS therapists to assist.

The Crisis Response Team can assess an 
individual’s immediate needs and safety concerns. 
With its involvement, clients can get necessary access 
to therapy services, medication management, peer 
support services and emergency community support, 
generally within 24-48 hours and at no cost to the 
client and less cost to the community to avoid costly 
institutional care.

In addition to rushing to the scene of incidents, 
the LFS Crisis Team provides on-going training to 
law enforcement year-round. The trainings can be 
specialized, such as specific needs related to youth, 
or annual training that covers suicide intervention 
and prevention and de-escalation techniques. All 
tools that make our communities much safer. ¡

LFS Crisis Response – 
Backup for Law Enforcement
By Lindsay Kroll, Crisis Response Supervisor

LFS Crisis Response – 
Backup for Law Enforcement
By Lindsay Kroll, Crisis Response Supervisor

LFS Peer Specialist Jimmy Yeck in front of 
Omaha Police Headquarters, where he offices.

Coaching Support 
for New Parents
Home Visitation Program

Brittany and her boyfriend 
are having a baby. Sadly, 
the couple has no family 

and very little money to help 
them navigate the pregnancy 
and birth of their child. But 
now, through a new LFS 
program, they can access free 
parenting coaches who will 
help them every step of the 
way. 

Lutheran Family Services 
and Nebraska Children’s Home 
Society have contracted with 
Douglas County to provide 
the Healthy Families America 
(HFA) program to 100 low-
income expectant and new 
parents. HFA is a nationally 
recognized home visiting 
program that supports families 
and links them to needed 
resources and training to improve children’s health. HFA 
services begin prenatally or immediately after the child’s 
birth and are offered voluntarily, intensively, and up to 
the time the child turns five years old. More than two 
decades of national family-based experience has gone 
into developing Healthy Families America. 

Working together, 100 low-income expectant and new 
parents in Douglas County will have the chance to receive 
the education and support they need before, during and 
after the time of the birth. Trained assessment workers 
and home visitors will provide information and support 
to connect expectant and newborn parents with free in-
home child development assistance.

“This support has been shown to dramatically 
improve outcomes for families and their children,” said 
Dr. Adi Pour, Douglas County Health Director. “The 
benefits include better health for moms and children, 
improved parental education and employment, and 
children more quickly reaching critical developmental 
milestones.” 

 Free and voluntary program enrollment is underway 
at Lutheran Family Services and Nebraska Children’s 
Home Society for pregnant and new mothers in Douglas 
County. Please call Tameshia Harris, Home Visitation 
Program Coordinator, at (402) 504-1733 if you know 
someone who would benefit from the program. ¡
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A new mother served at the LFS North 
Omaha Center for Healthy Families® will 
no longer have to risk walking home after 

midnight. From her job at Walmart to her home, 
that walk can be a three-hour trek. 

Staff at the North Omaha Center nominated 
Gennisha Windham for the 2013 “Recycled Rides” 
award. And she won! Gennisha took ownership of 
her 2009 Chevrolet Cobalt at the Women’s Fund of 
Omaha’s Annual Fall Luncheon on Oct. 24.

Gennisha works full-time at Walmart - a job 
she returned to just four days after giving birth 
to her son in September. “I had bills to pay,” she 
says. She works hard, but still finds time to access 
services at the LFS North Omaha Center so she 
can be a nurturing parent to her newborn.

Before winning the car, Gennisha would 
take the bus or get a ride to her job. But when 
she worked until 11 p.m. or midnight, the buses 
weren’t running, and someone was not always 
available to pick her up. So she walked home. 

But no more! The car will not only provide 
transportation to her job, but also to Metro 
Community College, where she is pursuing her goal of becoming a nurse.

The 2009 Chevrolet Cobalt was donated by State Farm Insurance and refurbished and repaired by Don and Ron’s 
CARSTAR Body Shop. This is the fourth year for the program in which nonprofit agencies in the metro area nominate 
clients and a Women’s Fund committee selects the recipient. ¡
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‘Recycled Ride’ 
Fuels Young 
Mother’s Dreams

Doanzell Carlson and Gennisha Windham with their son Doanzell Jr.

Jamalia Parker (LFS Director of Prevention/Early Intervention Programs), Gennisha 
Windham, Taleya Broadway-Mack (LFS North Omaha Center for Healthy Families®

 

Program Coordinator), Aryka Nasiatka ( former LFS Teen Parenting Specialist), and   
Ruth Henrichs (LFS President & CEO)
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Windham, Taleya Broadway-Mack (LFS North Omaha Center for Healthy Families®

 

Program Coordinator), Aryka Nasiatka ( former LFS Teen Parenting Specialist), and   
Ruth Henrichs (LFS President & CEO)

Jamalia Parker (LFS Director of Prevention/Early Intervention Programs), Gennisha 
Windham, Taleya Broadway-Mack (LFS North Omaha Center for Healthy Families®

 

Program Coordinator), Aryka Nasiatka ( former LFS Teen Parenting Specialist), and   
Ruth Henrichs (LFS President & CEO)

Doanzell Carlson and Gennisha Windham with their son Doanzell Jr.

Debbie Fraser, LFS Board Member, recently arrived at the LFS 
North Omaha Center for Healthy Families® with a carload of 
items donated by herself, her parents and her friends—clothing, 

blankets, bibs, diapers, wipes, coloring books, crayons—all for infants 
and children under five served at the Center. 

Pictured: Rozalyn Bredow (Family Life Educator), Kamilah Stapleton 
(Teen Parent Specialist), Julia Welter (Program Development & Capacity 
Building Specialist) Debbie Fraser, and Taleya Broadway-Mack (North 
Omaha Center for Healthy Families® Program Coordinator).

Sharing the Spirit of 
Christmas in North Omaha



Children and families served by Lutheran Family 
Services will be a little cozier this winter, thanks to 
the Women of the ELCA (WELCA)! At the WELCA 

Nebraska Convention this year, women made 106 fleece 
blankets that will be distributed to children receiving therapy 
for sexual abuse through the LFS RSafe® program. Thank 
you so much to Gwendolynn F. Edwards (LFS Board Member 
and 2009-2011 President of the Nebraska Synodical Women’s 
Organization, Women of the ELCA) and Nebraska ELCA 
women for sharing their talent and compassion! ¡

Refugees resettled in Omaha by LFS will get a welcome 
“taste” of their homeland, thanks to a $10,000 grant 
from the Kountze Memorial Lutheran Church (Omaha, 

NE) Endowment. This generous gift will provide familiar 
ethnic food to refugees through a series of Global Mobile Food 
Pantries, distributing culturally-appropriate food generally not 
available at other local food pantries, including native herbs 
and spices, brown rice and perishables like fresh produce. 
Funds will also be used to purchase grocery gift cards to allow 
refugees to shop independently for their families’ special 
needs. These supplemental food resources will offer ethnic 
food more familiar to Omaha’s newest neighbors to help 
ease the initial, oftentimes stressful transition to a new life in 
Nebraska. Two pantries are already scheduled in early 2014, 
and they usually coincide with English classes. The goal is to 
reach over 250 families. ¡

Warm Blessings 
for Children

The generous employees of Embassy Suites LaVista 
collected 15 HUGE bags of cold weather gear for 
LFS refugee families – in just a few weeks! The coat 

drive was organized by Maria Sampugnero and Margaret 
Waste and will go a long, long way towards making sure that 
refugees from tropical climates are warm as they experience 
their first winter in the United States. Marriott Courtyard 
& Embassy Suites have provided tremendous employment 
opportunities for refugees. 80% of the housekeeping staff at 
the Courtyard are former refugees. ¡

The inaugural “Storm 
the Fort” 5K event 
was such a great 

success that organizers 
plan to do it again next 
year! Over $1,000 was 
raised to benefit veterans 
in the LFS At Ease® 
program. The September 
21 event also included 
a 2K walk. Both races 
started and finished 
within the walls of Fort 
Atkinson State Historic 
Park in Fort Calhoun. 
Big thanks to the Fort 
Calhoun American Legion 
Post 348 for organizing 
such a terrific event! ¡

Storm the Fort
Cold Weather Gear for 
Refugee Families

Above photo courtesy Katie Rohman /
Washington County Pilot-Tribune & 
Enterprise

Global Pantries Welcome Refugees Gwendolynn F. Edwards 
with Cheryl Murray of LFS

Cold Weather Gear for 
Refugee Families

Gwendolynn F. Edwards 
with Cheryl Murray of LFS

Support Across Nebraska!
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Warm Blessings 
for Children
Warm Blessings 
for Children
Warm Blessings 
for Children

Global Pantries Welcome Refugees



Lutheran Family Services of 
Nebraska (LFS) celebrated 
our newest neighbors and 

those who welcome them at 
“Global Voices: Faith in Action®.” 

 The event was held on 
Sunday, September 15 at Embassy 
Suites LaVista. It began with a 
Global Bazaar, a unique global 
experience of music, dance and 
culture. Those attending the 
cocktail reception were able to 
browse booths with items created 
by people from all over the world. 
All booth proceeds went to the 
artisans and entrepreneurs. 

 Presenting sponsor for 
the evening was Paladino 
Development Group, a longtime 

partner of Lutheran Family 
Services in providing quality, 
affordable housing to Omaha’s 
refugee community. 

The program began with 
a performance by the Omaha 
Burundians Choir, a group of 
musicians who escaped atrocities 
in their native land, then sought 
refuge in the camps of Tanzania. 
After dinner, the audience of 
OVER 500 PEOPLE enjoyed a 
colorful procession of nations. 
Two dozen countries, from 
Afghanistan to Vietnam, were 
represented in native regalia. At 
the end of the procession, two 
local Bhutanese refugee high 
school students, Jagir and Mon 

Kami, sang the National Anthem. 
During the evening’s program, 

a specially-produced video helped 
attendees learn more about what 
it is like to come to Omaha as 
a refugee. They also learned 
about support that LFS and other 
community programs provide to 
make Omaha and Nebraska a very 
welcoming community. 

THE DOUGLAS E. PARROTT 
FAITH IN ACTION® AWARD 
WENT TO ROLAND TEMME OF 
TMCO IN LINCOLN: For setting a 
lifetime standard of humble servant 
leadership and for his tremendous 
commitment of time, talent and 
treasure to the lives of refugees in 
Lincoln. Roland began hiring 

Sunday, September 15, 2013 

Global Voices
Fai th in Action®

Celebrating our newest neighbors
& those who welcome them

Sunday, September 15, 2013 

Global Voices
Fai th in Action®

Celebrating our newest neighbors
& those who welcome them

Photo ©UNHCR-S.Phelps

Douglas E. Parrott Faith 
in Action® Award recipient 
Roland Temme
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Jagir & Mon Kami singing 
the National Anthem.
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refugees when he first opened 
his company in the 1970s. He 
continues the practice today and 
encourages employees to talk 
with each other to help refugees 
develop their English skills. Of 
his 200+ employees, the last ten 
hired were from ten different 
countries. Roland is also deeply 
involved with Junior Achievement 
and TeamMates. He has been the 
TeamMate mentor for a refugee 
middle-schooler for the past two 
years. 

UNITED WAY OF THE 
MIDLANDS WAS HONORED 
AS COMMUNITY PARTNER 
OF THE YEAR: For outstanding 
leadership in creating collective 
impact through networks that 
welcome and serve our globally 
diverse community. (Karen 
Bricklemyer, United Way of the 
Midlands President & CEO, and 
Rodrigo Lopez, Board Chair, 
accepted the award). United 
Way of the Midlands works to 
build a stronger community by 
understanding the challenges 

and then bringing organizations 
together to find solutions. One of 
those solutions is the International 
Center of the Heartland (ICH), 
which served over 1,200 people 
last year. This collaboration 
provides ongoing community 
training and support for refugees 
beyond their first 90 days in 
Nebraska. The ICH also provides 
a wide spectrum of support for 
secondary migrants, immigrants 
and victims of human trafficking. 

Funding from United Way 
has also allowed LFS to purchase 
much-needed vans for client 
transportation, allowed LFS to 
implement a central intake system 
for new efficiencies in client 
service delivery, and provided 
ongoing support for major LFS 
programs, including those 
addressing child sexual abuse and 
military post-traumatic stress.

The BENSON AREA 
REFUGEE TASK FORCE 
(BART) WAS HONORED AS 
VOLUNTEERS OF THE YEAR: 
For open hearts and open arms 

which embrace hundreds of refugee 
families, helping them make Omaha 
home (Nancy Meyer, Chair, accepted 
the award).

BART started as a grassroots 
effort to address a community 
need. Within just three years, 
the volunteers have provided 
thousands of acts of kindness, 
having served over 300 refugees 
in 2012 alone. BART operates a 
quarterly clothing closet for the 
refugees in their community, 
provides citizenship classes and 
helps refugees develop their 
computer skills. ¡

Ruth Henrichs with United Way 
of the Midlands President & CEO 
Karen Bricklemyer Benson Area Refugee Task Force (BART)Benson Area Refugee Task Force (BART)

MANY THANKS
TO THE 

PRESENTING
SPONSOR!

Procession of Nations emcee 
Nellie Beyan (photo published originally 
by metroMAGAZINE & SpiritofOmaha.com

Omaha Burundians ChoirOmaha Burundians Choir
Emcee 
Lacey Studnicka
Emcee 
Lacey Studnicka

Jagir & Mon Kami singing 
the National Anthem.

Ruth Henrichs with United Way 
of the Midlands President & CEO 
Karen Bricklemyer

Procession of Nations emcee 
Nellie Beyan (photo published originally 
by metroMAGAZINE & SpiritofOmaha.com



Detrimental cycles of 
poverty and violence 
can be broken – one 

family, one child at a time. 
That was the message heard 
at the 2013 Wicker and Wine® 
Basket Auction on November 7. 
Over 300 people attended the 
Lutheran Family Services event 
at the Mid-America Center, 
enjoying appetizers and 
both live and silent auctions. 
The $65,500 raised will stay 
in Council Bluffs and help 
sustain vital programming 
at the Pottawattamie County 
Center for Healthy Families®, 
where prevention programs 
including mental health 
therapies, treatment of sexually 
abused children, pregnancy 
and adoption counseling and 
parenting classes give parents 
the tools they need to create 
safer, healthier families. 

Honorary Chairs Todd 
and Sarah Archer gave an 
inspirational appeal for support 
for the Center, pointing out 
that: “This is the future of 
our community. For all of our 
children.” 

As CEO and President Ruth 
Henrichs said, “Remember 
those smiles. Remember those 
children… these are our future 
businessmen and women, 
our future teachers, parents, 
leaders—but in order to be 
successful, they have to be 
able to look back on safe and 
healthy childhoods.” ¡ 

Mike Knedler with
Bruce & Joni Rasmussen

2013 Honorary Chair Todd Archer 
with Matt & Lisa Gronstal

Wicker & Wine® Basket Auction
In support of the critical human care provided at

the Pottawattamie County Center for Healthy Families®

Doug Goodman & Mike Kenealy

Ruth Henrichs with LFS Board Chair Pete 
Zandbergen, Kristae Zandbergen & Rose Glock

Honorary Event Chairs Sarah & Todd Archer with 
LFS President & CEO Ruth Henrichs
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Jennifer Hensley

Emcee Jim Siedlecki

Dr. Chris Olson, Honorary Chair 
Sarah Archer & Kari Olson

Anthony & Sarah Anderson 
with Kenny Rocker

Denise Stange 
& Jim Olmsted

Dr. Tyler & Sarah Willson with John Halweg
Hope Shotbolt with 
Jerry & Delana Rauterkus
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Shining the Light on Foster 
Child Adoption

The fifth annual Omaha’s 
Great Pumpkin 
was the biggest yet! 

Approximately 1,000 people 
took part in the event this 
year, which involved carving 
pumpkins, a very competitive 
pie eating contest and a little 
bit of magic! There were also 
fun games and lots of trick-
or-treating through Village 
Pointe. The 913 pumpkins 
on the Tree represented the 
913 Nebraska children still in 
foster care, waiting for forever 
families. After the pumpkins 
were carved, they went back 
onto the tree where they were 
lit that night – to “shine the 
light” on the need for adoptive 
families. A local dance studio 
also led a “Thriller” flash 
mob. Five local football teams 
competed in the pie-eating 
contest, and for the second year 
in a row...Westside won. The 
event is a project of Lutheran 
Family Services of Nebraska 
and its Forever Families Guild 
to educate and raise awareness 
of the urgent need for foster 
child adoption. ¡

Shining the Light on Foster 
Child Adoption
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A Bridge from Foster Care to Family Connections

Just one caring person can make all 
the difference for a young adult who 
ages out of foster care. On their  

    own, many are simply lost. Without 
connections, the statistics 
are grim for these older 
teens. Within two years, half 
are essentially homeless. 
They have no network to 
find a job. Few can afford 
a car, or even know how to 
drive. They are easy targets 
for pimps and human traffickers. Many 
become pregnant. 

In 2013, Lutheran Family Services 

of Nebraska (LFS) adopted the national 
“Family Finding” model. This model 
recognizes the urgency of helping these 
young people establish meaningful, 

supportive, permanent relationships 
with loving adults. 

LFS is currently the only 
Nebraska agency providing these 
types of permanency services to 
19-26 year olds previously in foster 
care. In July 2013, LFS’ Permanent 
Connections program began working 

to build bridges for young adults to 
biological family members, former foster 
parents, siblings, former case workers 

or group home staff. Most recently, LFS 
began expanding this support to young 
adults in Fremont and surrounding 
areas. 

Many youth who grow up in foster 
care or spend significant time in foster 
homes transition into adulthood alone. 
They lose contact with all the people 
in their lives who were once in a caring 
role. Permanent Connections helps 
these youth create ties with caring and 
supportive adults who can give them 
some stability and support, and perhaps 
even a place to go for the holidays. ¡ 

Magician Joe Cole (r) 
entertaining the crowd

Pie-eating contest winners from Westside 
High with Miss Teen Nebraska

The flash mob



CONNECT WITH US
Gift Options
• Cash Gifts 
• Bequests or Estate Gifts 
• Gifts of Stock
• Gifts of Grain 
• Donate Online
• Designate Thrivent Choice Dollars to LFS 
• Employer Matching Gifts
 

Engagement Options
• Volunteer as a group, at your workplace or church, to sponsor a 

refugee family
• Participate in a diaper drive or donate new items for children 

under five to the Centers for Healthy Families 
• Join the “Forever Families Guild” or “Fremont Family Friends”
• Donate your professional skills to help a veteran or child aging 

out of foster care

Stay Connected with LFS 
• Become a Facebook fan of Lutheran Family Services of 

Nebraska—facebook.com/LFSNEB
• Follow us on Twitter—@LFSofNebraska 
• Join our LinkedIn network—linkedin.com/company/lutheran-

family-services-of-nebraska
• Subscribe to our YouTube channel—    

youtube.com/user/lfsneb
• Email us at info@LFSneb.org
• Sign up for email updates—www.LFSneb.org

Sharing your email with Lutheran Family Services of Nebraska 
allows us to send you important information, stories and community 
updates electronically. We are able to be better stewards of our 
resources by eliminating some printing and mailing costs.
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More and more often, when professionals are looking 
for local experts regarding childhood trauma they 
seek out the staff of Lutheran Family Services of 

Nebraska (LFS). 
In October, Ryan Suhr, MS, LIMHP, LPC, LFS Statewide 

Administrator of Children Services, served on a community-
wide panel discussion following the movie “The Children 
Next Door.” The movie is the true story of a family where the 
children witnessed their father killing a neighbor and almost 
beating their mother to death. Suhr, who is also a therapist 
specially-trained in trauma treatments, brings tremendous 
expertise to situations like this, not only through his clinical 
practice, but with enhanced training from the National Child 
Traumatic Stress Network. 

In early December, Suhr and Amy Muell, LICSW (NE), 
LISW (IA), LFS RSafe® Children’s Program Supervisor, 
traveled to Oklahoma as experts on working with 10 to 14 
year olds who act out sexually. The three-year LFS pilot, 
RSafe® 10-14, was an implementation of the evidence-based 
practice known as Problematic Sexual Behavior Cognitive 
Behavioral Therapy (PSB-CBT). This treatment modality 
has been tremendously successful – to the point where 

local judges now routinely send these 
children to LFS rather than to detention 
or more costly residential programs. 
With such early intervention, the 
recidivism rate is zero or extremely rare. 

Major components of Omaha’s 
success have been LFS’ 30-year history 
of treating interfamilial sexual abuse, 
as well as strong and established 
partnerships with organizations like 
Omaha’s Project Harmony. Private 
contributions have kept this program 
going beyond the first three years of 
OJJDP (Office of Juvenile Justice and 
Delinquency Prevention) funding.

LFS also regularly provides experts 
to speak on panels regarding treatment 
of post-traumatic stress for veterans 
and refugees. LFS resettled 605 refugees in Nebraska last 
year, and through the International Center of the Heartland 
provides ongoing support for these new neighbors post 90 
days of arrival in the U.S. ¡ 

LFS Expertise in Demand
Child trauma, refugees, PTSD

Ryan Suhr

Amy Muell
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Born to Win Continued from page 12

executive director of Adoption Links 
at that time. “I really admire Cheryl 
a lot. She’s passionate and dedicated 
to the cause of helping young women 
and children. She’s one of those kinds 
of gals that you can’t say no to,” she 
laughs.

Clearly, Johnson couldn’t say no to 
Murray, now a development officer and 
guild liaison for LFS, because she was 
drawn into more volunteer work with 
LFS. “I started volunteering more for 
them, and I became the president for 
LFS’ Forever Families [Guild].”

As the guild president, Johnson 
works to increase fundraising and 
gain more exposure through other 
organizations. “There’s an organization 
called CREW (Commercial Real Estate 
Women) that I’ve been involved with 
before through my real estate work. So 
I mentioned the Forever Families Guild 
to them, and they’ve picked the guild 
up as their philanthropy of choice for 
the next year.”

“People are always afraid to 
volunteer because they think it takes 
too much time or money, but it really 
is simple…LFS can do a lot on limited 
funds and time because the group is so 
passionate.”

One such passionate supporter is 
Nellie Beyan, who works as a Family 
Support Liaison with LFS in the 
Omaha community and the Omaha 
Public Schools district.

“We work with families and 
children to increase academic 
performance and help with obstacles, 
like attendance, to make sure the 
students are doing well with their 

education,” Beyan says. “OPS has a 
large population of Burmese refugees 
[the Karen] that we work with, too.”

Working with refugees and 
immigrants comes easily for Beyan 
because she, herself, is an Omaha 
transplant. She moved in April 2000 
from her home country of Liberia to 
work as an international volunteer with 
LFS. Later, she enrolled at University of 
Nebraska-Omaha to get her bachelor’s 
and master’s degrees in social work 
with the help of sponsors Mr. and Mrs. 
Howard Hawks and Mr. and Mrs. Jeff 
Alseth.

“I underwent a similar experience 
and hardships that most non-
Americans undergo when they first 
come to America…I can put myself 
in their shoes because I know exactly 
what it’s like to come into a country 
with a new culture and new way of life, 
leaving family behind. It’s a difficult 
thing, the assimilation process. It’s 
very gradual, but it’s made easier by the 
available resources.”

Beyan likes working with LFS 
because she feels that the organization 
is everywhere in the community. 
“Imagine what Omaha would be like 
without LFS,” she muses. “I can’t 
even picture that. Without all that 
they have to offer, especially for all of 
the immigrants and refugees, people 
would be totally lost.”

Understanding just how many 
people in the community rely on LFS, 
Henrichs and the Board of Directors 
are taking major steps to improve LFS’ 
outreach and work in Omaha.

“Whether we’re talking children’s 
needs or refugee and immigrant needs, 
we’ve recently decided our focus in 
the program development should be 
primarily on prevention and early 
intervention,” she explains. “Many 
services are ‘fire truck’ in that they 
respond when a crisis happens. We 
need to become ‘smoke detectors’ and 
catch issues before they become bigger 
problems.”

Another improvement? They’ve 
been at their 24th & Dodge location for 

more than a decade, and they’ve slowly 
been acquiring the city block between 
Dodge and Douglas streets in order to 
renovate and build more space. “Many 
that we serve are in the heart of the 
city,” Henrichs says. “We’re going to 
stay right here.”

And here is exactly where the 
community wants them to stay. ¡

Visit OmahaMagazine.com for more 
on area nonprofits and more.“People are always afraid to 

volunteer because they think it 
takes too much time or money, 
but it really is simple.” 

—Nancy K. Johnson

LFS Achieves COA 
Re-accreditation

Lutheran Family Services 
of Nebraska, Inc. (LFS) 
has been re-accredited 

by the Council on Accreditation 
(COA). LFS has been successfully 
accredited since 1997. The COA 
accreditation process involves a 
detailed review and analysis of 
an organization’s administrative 
operations and 
service delivery 
against national 
standards for 
best practice. 
COA reviews 
and accredits the 
entire organization, not specific 
programs, although individual 
programs are subject to review. 
COA accreditation must be 
renewed every four years.

Re-accreditation is a 
tremendous achievement that 
demonstrates LFS is recognized 
as a provider that continues to 
successfully implement high 
performance standards and, as 
such, is delivering the highest 
quality services to all of its 
stakeholders. ¡
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How can we even begin to 
say thank you to Bellevue 
University for their amazing 

donation of 125 computers? Dr. Mary 
Hawkins, President of Bellevue 
University, visited the Lutheran 
Family Services of Nebraska (LFS)
International Center of the Heartland recently to see the computer classroom and meet the staff. These computers will be 
used to support refugee education, employment and citizenship efforts. The ability to “log-on” can open up the world for 
refugees – and those who meet certain benchmarks can earn their own computer! 100 computers will be distributed in 
Omaha, with the remaining going to Lincoln. Bellevue University has long been a wonderful partner to LFS, supporting not 
only acculturation of new populations but also LFS’ ongoing commitment to support of veterans and their families. ¡

Mark Your Calendar

Monday, January 27

At Ease USA 
Luncheon

CenturyLink Center, Omaha

Friday, February 21

Fandango® on the Fairway
Honorary Chairs: Roger & Karen Thompson

Indian Creek Golf Course, Omaha

Bellevue 
University 
Donates 
Computers 
for Refugees

At the International Center of the Heartland’s Computer Classroom: Lacey Studnicka and 
Ruth Henrichs of LFS with Dr. Mary Hawkins and Mike Gregory of Bellevue University


